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Dalston Office

020 8533 6461
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Stratford Office

020 8534 8852

Email Stratford
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020 7033 0311
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Losing out on a dream home can be a difficult experience, but there are steps that can be taken to 
maximise a buyer’s chances of concluding their next purchase successfully, according to the National 
Association of Estate Agents (NAEA).

NAEA’s latest research reveals that there are, on average at a national level, over eight buyers for 
every property that comes to market. With this level of competition, buyers are increasingly left 
disappointed, even if their offer has been accepted.

Under the rules of the English conveyancing system, the seller or purchaser is completely free to pull 
out of the purchase process, without penalty, until contracts are exchanged.

Jan Hӱtch, President of the National Association of Estate Agents, said: “Losing out on a house can 
be an understandably upsetting experience. To minimise the chances of disappointment, it is always 
sensible to find out as much as possible about the seller’s situation. For example, ask if they have 
already found a property to buy, and if so, whether or not the upward chain is complete. All of these 
factors could impact upon your purchase.

“Remember that estate agents are legally obliged to let sellers know about any offers that are made, 
and unfortunately this can sometimes result in gazumping. Rapid price increases in some areas have 
led to some sellers deciding to leave their property on the market a little longer and hold out for a 
higher price than the original valuation. It is important to work closely with the agent you are dealing 
with to understand the seller’s situation and prepare your approach accordingly.”

The NAEA’s top tips for those who have just had a house purchase fall through are as follows: 
Find out what happened – A purchase can fall through for a number of reasons. If, for example, the 
seller was in a chain that broke down, the property could come back to the market, or the chain 
could re-form with a different property being chosen by someone in the chain.

Prioritise – Sit down and list exactly what features you liked and disliked in the property that you 
missed out on. This can help focus your search if you do decide to re-enter the market and may even 
help to find a more appropriate property for you.

Communication is key – Keep in touch with the agent as they will understand your situation and may 
be able to give you early warning of similar suitable properties in your search area. Remember that you are an attractive buyer for anyone looking to make a quick sale as you will probably already have 
your mortgage finance set up and the ability to move fast.

Asking for a property to be taken off the market once your offer has been accepted and your 
mortgage finance and survey are confirmed is a reasonable request, and can minimise the chances 
of additional offers coming in over and above yours.

Don’t put all your eggs into one basket – If you are in rented accommodation, once an offer to buy is 
accepted, there can be temptation to give notice straight away on your current home. Remind 
yourself that nothing is set in stone until you have exchanged contracts, and factor this into any 
decisions you make about when to inform your landlord.

Get the best possible advice – Much of an agents’ involvement in a property transaction goes on 
behind the scenes, and a good estate agent can help a sale progress much more easily and smoothly 
than going it alone. To ensure you are getting the best possible advice and information about your 
purchase, always talk to an NAEA member agent.

Source - NAEA http://www.naea.co.uk/media/539506/what-to-do-if-a-house-purchase-falls-... (07.03.2014)

Haydar Sehri's blog
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                         Pond Road, Stratford E15,                     

                    Monthly Rental Of £1,685

                    
                                            
                                            
Welcome to this inviting 2-bedroom flat, perfectly positioned for modern city living

Nestled (...)
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                     [image: Norden House, Bethnal Green, E2]
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                         Norden House, Bethnal Green, E2,                     

                    Monthly Rental Of £1,900

                    
                                            
                                            
Welcome to this recently refurbished 2-bedroom flat with spacious living area, perfect for a (...)
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                         Shore Place, Victoria Park E9,                     

                    Monthly Rental Of £4,100

                    
                                            
                                            Looking for a spacious and conveniently located 4 bedroom house to rent? Look no further! This (...)

                     

                                            
                             Read More
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		Register with us

		Register with us today and stay up to date with the latest properties.

	


	
		
			
                                
			

		
		Selling

		The benefits of using Homefinders to sell your property

	


	
		
			
                                
			

		
		Landlords

		The benefits of using Homefinders to let your property.

	



		
			
                                
			

		
		3 Year Leases

		3 year Guaranteed rent, Forget about tenants, tenant problems, maintenance just get the income. 
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                    Richmond Road, London Fields E8                 

                Monthly Rental Of £1,800


                
                                    1 bedroom apartment overlooking London Fields park, one of the most sought after area in Hackney. (...)
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                    Sophia Road, Leyton, E10                 

                £599,995


                
                                    Homefinders Welcomes you to this charming Victorian freehold house nestled in the heart of Leyton. (...)
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                3    2    1                

        

    

    

		

	    
			

		

	
			
			

			
				
							
						


	Book a free no obligation
face to face or virtual
property valuation


		

	
				


				
							
						


    About you and your property


     
        
            
                
                    
                

            


            
                
                    
                

            


            
                
                    
                

            


            
        

    


    
        
            
                
            

        


        
            
                
            

        


        
            
                
            

        


        
            
                
            

        

    


    
        
            
                Property type
Appartment
Maisonette
Terraced
End terraced
Semi-detached
Link-detached
Detached
Bungalow
Cottage
Farmhouse


            

        


        
          
            Bedrooms
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15


        

    


    
      
        Valuation type
Sales
Lettings
Both sales and lettings


    

   


     
   
                    How would you like your valuation?
Face to Face valuation
Virtual Valuation


                

            
 
	   
					
				
       
        
    



Please read our privacy notice for information on how we use your details.



    
        


    




    
        
    



    

  
Submit additional information for a more comprehensive valuation 
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[image: Reviewer]Brilliant agent, I have had one or two properties managed by them for almost 10yrs and no issues, fair pricing, quick service and honest. Often goes out of way to help, no issues with the tenants, the rents achieved are always strong and minimal void periods. 

Mr S Mack Whitechapel




[image: Reviewer]It is with pleasure I write this review, staff member Asdaq was my first point of contact, most agents rush when speaking to customers over the phone and that is not a good first impression, I was very pleased to see an agent who wasn't rushing me, was helpful, and spoke with pleasant enthusiasm. Asdaq was able to deal and process all of my inquiries in a professional and timely fashion, which helps save time for all parties involved. I would most definitely recommend his services to prospective customers. 

Mr R Agil Newham




[image: Reviewer]I'd also like to say that Asdaq Sayed has been brilliant, first in finding a really good tenant and then in getting the house sold. He was also able to find a property for the tenant to move into, allowing the house sale to proceed swiftly. All along, he has been really good at staying in touch and keeping me informed. He arranged an Open Day for the property and managed to achieve a really good price. 

C Arnall Beckton







[image: Reviewer]Asdaq/Homefinders dealt with this somewhat tricky transaction (in part because the seller was rather impatient and hotheaded, and in part because it was a slightly complicated purchase - a buy to let in which there were already tenants in situ, so he had to deal with quite a few questions from myself, and issues that I felt would have been slowed down by involving the solicitors). He also gave some good advice on the best way to proceed in a few situations, and helped to smooth the transaction process. To cap it all, he arranged to deliver the keys to me at the property on completion, timing this with my needs. 

Mr W Walters East Ham




[image: Reviewer]The Homefinders team were brilliant from start to finish. We sold and bought through them and they kept us up to date all the time, chased things on our behalf and were positive and supportive throughout. Never had such a pleasant experience with estate agents!

Ms G Garland Leyton




[image: Reviewer]Homefinders have been managing my property for the last 2 years under their 3 year lease scheme. My rent has always been on time and they have honoured everything they agreed with me at the beginning of the contract. I would recommend Homefinders wholeheartedly to all potential landlords especially their 3 year rent guarantee scheme. The manager at the Stratford office was very helpful. 

Ms Wallington Redbridge







[image: Reviewer]Murat has been exceptionally helpful, friendly and easy to get on with. despite difficulty with referencing, he remained patient and reasonable. Would definitely recommend homefinders 

Tina London




[image: Reviewer]We would like to thank Homefinders and especially Asdaq, for the excellent service we received when we went through the purchase of our buy-to-let property. We found him very approachable, knowledgeable and professional. He would go out of his way to help clear up any uncertainties we would have, help us to chase things up and would always reply to our messages quickly. Because of Asdaq, my faith has been restored in estate agents. Highly recommended for anyone interested in buying or letting. 

Mr P Davies Leyton




[image: Reviewer]I have used Homefinders for over 10 years to rent my flat in Leyton. They have always found tenants with minimum voids and dealt with all maintenance issues swiftly. I would recommend them.

Davies Leyton







[image: Reviewer]I use to switch agents every year until I found Homefinders. I’ve been with them for many years now. They’re professional, friendly and very efficient. They try to resolve issues as quickly as they arise and have taken care of my property.
Their respond time to queries is excellent and they keep you informed every step of the way. 
I would like to thank Haydar and the entire Homefinders team for their commendable work. Who is dedicated, hard working and always looking to solve the problem. His customer relation skills are excellent. He deserves 6 out of 5. Keep up the good work guys! 

Ms Kalsooma Hackney




[image: Reviewer]I have had many letting agents in the past but non like the excellent service I received by Homefinders. 
I started using their service over 3 years ago. They are super friendly, professional, efficient and communicative. They’ve never failed to notify me on issues on my apartment and works were carried out to my satisfaction. I appreciate the work relationship they established with the landlords. Their dedication to their clients is commendable. So, thank you - Haydar, Zahid, Gassan, Jasmine and all others in the office for your exceptional work. 


Ms Lisa Stern London




[image: Reviewer]My property is managed by Gassan, it has been a really smooth and quick, right from keys handover to maintenance issues and everything else. In my renting experience with couple of other letting agencies in London and across England - Homefinders have been the best so far..! 

Mr Samarth Pokar London
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   Request an INSTANT valuation


		

	    
	



	This website uses cookies to ensure you get the best experience on our website. More info
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